INSPIREDEICELAND =

Afangastadurinn Island
— straumar og stefnur

iy Ferdamadur framtidarinnar, 12. sept 2019
Haustradstefna Markadsstofa landshlutanna

Inga Hlin Palsdottir, forstodumadur




“Tryggjum sjalfbaeran
voxt ferdapjonustu um
allt land i krafti gada
og fagmennsku.”

INSPIREDEICELAND =

MARKMIP ISLENSKRAR
FERDAPJONUSTU | MARKADSSTARFI

Draga ur arstidarsveiflu hvers landshluta
Auka medalneyslu ferdamanna & dag

Baeta vidhorf og auka vitund um island sem
heilsarsafangastad

Vidhalda anezegju ferdamanna og hvetja til abyrgrar
ferdahegdunar

Studla ad jakveedu vidhorfi Islendinga til ferdapjonustu

Nyjar stefnuaherslur kynntar i haust. Framtidarsyn og stefna i
ferdapjonustu i vinnslu hja stjornvéldum.
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GRUNNSTODIR |
MARKADSSETNINGU
FYRIR AFANGASTADINN

_ Markadsstefna unnin i samstarfi
- med hagadilum ferdabjonustunnar
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SAMPATT MARKADSSTARF
| SAMSTARFI VID ALLA
HAGADILA
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Aherslur i starfi 2019
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« Arstidarsveifla w ICELAND IS THE SMALLEST NATION PLAYING 9%
"4 N THE 2019 MEN'S WORLD CHAMPIONSHIP 3

« Landshlutar Wi

f‘ uve 1

e Gadi & Orygg

«  Abyrg ferdahegdun

« Fraedsla og upplysingamidlun

« Ordspor og tiltru gagnvart atvinnugreininni
« Heimsmarkmid Sameinudu pjodanna

* Nordurslodir (Arctic)

« Formennska Norraena radherranefndin
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Markhopur fyrir island og
islenskar vorur

« Byripéttbyli med bdrn a heimili og menntun
og tekjur yfir medallagi

. Uthverfur, skapandi og opinn fyrir nyjungum
og félagsskap

« Forvitinn ad edlisfari og vill 6gra sjalfum sér
med pvi ad upplifa framandi natturu og
menningu

« Ber mikla vir@ingu fyrir umhverfinu og kys
umhverfisvaenni vorur og pjonustu

 Er tiskudrifinn einstaklingur, finnst gaman ad
versla og tilbdinn ad borga meira fyrir geedi og
pjonustu
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Lifsgladi heimsborgarinn

Uthverfur, skapandi og opinn fyrir nyjungum
og félagsskap. Forvitinn ad edlisfari og vill
ogra sjalfum sér med pvi ad upplifa framandi
natturu og menningu, en po an pess ad setja
sig i 6parfa haettu.

Markhopar

Sjalfstedi landkonnudurinn

Vill ekki hefdbundid fri eda vera heftur i of
skipulagdri dagskra heldur pad sem er framandi
og nytt. Kys ad ferdast i famennum hopi par sem
ekta islensk upplifun skiptir miklu mali.

Allir héparnir eiga eftirfarandi sameiginlegt:

petta eru ferdamenn med heerri tekjur, ferdast oft, leita
stodugt eftir nyjum upplifunum og afangastédum, vilja
tengjast menningu og heimafolki og bera virdingu fyrir
umhverfinu sem peir fara um.

Makindalegi menningarvitinn

AEvintyragjarn innan skynsamlegra marka. Ferdast
i ,nuinu“ og seekist eftir ad upplifa stadarandann
0g menninguna fra fyrstu hendi. Kys paegindi og
pjonustu.




Breyttur heimur

Breytt hegdun neytenda

Eftirspurn eftir annars konar vorum

Gerbreytt imynd og stada islands

Eftirspurn eftir pvi sem islenskt er




Breytt hegoun
neytenda

Neytendur greida meira fyrir vorur og
pjonustu sem ...

... standa fyrir gaedi og munad

... einfalda lifid i st6dugt floknari heimi

Middle Class
Retreat

... studla ad baettri heilsu og vellidan

... fara betur med umhverfid og eru
unnar med sjalfbaerum og
mannudlegum haetti

Shifting Market
Frontiers

Ethical Living

INSPIREDEICELAND =

Shopping
Reinvented

Connected
Consumers

Heimild: Euromonitor
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Breytt hegdun ferdamanna

Sannar ferdaupplifanir Stafren klemma
Authentic Travel The Digital Dilemma
Kledskeradrifnar ferdir Hungruo i ferdarad
Taillor — Made Travel Hungry for Advice
Jafningi til jafninga Graenir - neytendur

P2P Travel Going Green - Consumers
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Sannar ferdaupplifanir
Authentic Travel

& - Travel - Destinations - Europe - Iceland - Articles

The truth about Iceland's overtourism
crisis

- - 1. High Tatras, Slovakia
Iceland’s growing popularity has had regrettable consequences CREDIT: GETTY



Stafren klemma
The Digital Dilemma

EXPLORATION & ADVENTURE

Hornstrandir Nature Reserve, Iceland
6 Destinations to Visit for a Real

Digital Detox

Escape the sometimes all-consuming digital world by venturing to one of
these 6 secluded spots around the world.

travel;c

The official
source for safe
adventure in Iceland

Hikers traverse a high mossy path in Iceland's Hornstrandir Nature Reserve. Travelers can only reach
the region by boat, which adds an extra layer of remoteness to the already signal-free destination.
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https://www.google.com/imgres?imgurl=https%3A%2F%2Fpbs.twimg.com%2Fprofile_images%2F572671754812661760%2FK52uzEkD_400x400.jpeg&imgrefurl=https%3A%2F%2Ftwitter.com%2Fsafeiniceland&docid=K_GoDT8o9D9J6M&tbnid=9DjW0cULPbvbWM%3A&vet=10ahUKEwjvnpynq7fkAhUOO8AKHZcdBZ8QMwhzKAIwAg..i&w=400&h=400&bih=849&biw=1950&q=safe%20travel&ved=0ahUKEwjvnpynq7fkAhUOO8AKHZcdBZ8QMwhzKAIwAg&iact=mrc&uact=8
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Kledskerasnionar feroir
Tailor - Made Travel

Almannatengsl haust
2019

Landshlutar & fyrirteeki

2 af hverjum 3
ferdaldngum segjast vera
ad leita ad einhverju nyju,
Odru en skidum og
jOlaferdum.

Vellidan Jardvarmalaugar Stafraent “Detox”




Jafningi til jafninga

P2P Travel

Brent McGough

® Conversation Starter - 11 hrs
Less than a month away! So for those that have gone what are some things
you wished you had packed and or hadn't packed.

OO 10 47 Comments

[[':] Like C] Comi
‘ Kelly Wenzel
September 2 at 8:1¢

View 20 more comments

&l sami Rose shared her first post

¥ New Member - 23 hrs
Hey peeps! I'm looking to book my first vacation to Iceland, and working with
a travel agent now who quoted a 7 day stay with three tours, hotel, car
rental, and airfare at around $3700 for two. Is this price average? I'm
Just trying to ensure we are booking appropriately & within a healthy budget
for Iceland. If you wouldn't mind |d appreciate feedback and would love to
hear if this is comparable to what others have paid for their vacations here.
Tours included were: alacier hike, northern lights, and golden circle.

23 Comments

If you are hesitant about snorkeling or scuba diving, don't be. This was truly

an and would it to anyone! The suits keep
Laura Williams Not sure if anyone mentioned it, but if yc you warmer than | thought they would and you can drink the water as you (J comment
swim (extremely fresh). IG- kellywenzel —follow along as | travel through

make sure to bring Sunglasses. The sun can get very lov
morning/evening, which makes it a nightmare to drive in

Like - Reply - 2h

* Julie Laundis A really good raincoat that folds small and
= easily. Don't get a cheap one | You Il want one that is tru
waterproof and wind proof and dries quick

Like - Reply - 54m

I
Rad um klaednad

omment

OO 104
o Like

View 27 more comments

‘ Elsa Halldorsdéttir Reed @
%

Like - Reply - 1d

w Elizabeth Jane Golding & Wowl Thank you. Il look into doing this.

Iceland. I'll let you know about all the spots we hit!!

A snorkeler treads water in a gap between Europe and North America while
swimming in Iceland’s Silfra Fissure in Thingveliir on Sept. 1, 2019. Silfrais a
fift in the Earth between two tectonic plates

tins We went for 12 days in June/July. We rented
drove over 3000 km around the ring road, the

. We visited most every major point of interest,
eled in Silfra fissure, soaked in geothermal

ims, ate some delicious food and stayed in
ments and cottages. Including airfare from

it about $2500 per person

O

alos If you have a car rental you can do golden
prthern lights on your own.
O

Verdsamanburour

45 Comments

(D comment

Deila upplifun
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Hungrud i ferdarad
Hungry for Advice

Inspired by Iceland (240 pus)

Iceland — Tips for travelers (60 pus)
Iceland Q& A (30 pus)
Iceland — Fire and Ice (15 pus)
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Graenir - neytendur
Going Green - Consumers
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https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.norden.org%2Fsites%2Fdefault%2Ffiles%2Fstyles%2Frelated_content_image%2Fpublic%2Fimages%2FMilj%2525C3%2525B8m%2525C3%2525A6rket%252520Svanen712588.jpeg%3Fitok%3DNrvBEP2z&imgrefurl=https%3A%2F%2Fwww.norden.org%2Fis%2Forganisation%2Fumhverfismerkid-svanurinn&docid=NSRQx_KwCiGccM&tbnid=CcA3xUkiOrRMkM%3A&vet=10ahUKEwjp7NuNrrfkAhVKQ8AKHW7GDD8QMwhHKAUwBQ..i&w=350&h=352&bih=849&biw=1950&q=svanurinn&ved=0ahUKEwjp7NuNrrfkAhVKQ8AKHW7GDD8QMwhHKAUwBQ&iact=mrc&uact=8
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Stadreyndir

« 82% af “Lifsglddum heimsborgurum’
segjast vera tilbunir ad gripa til
adgerda vid ad bjarga natturunni

* (3% af pusaldarkynslodinni segjast
vera tilbuin ad borga meira fyrir
sjalfbaerari vorur**

1. Markhépagreining fyrir islenska ferdapjonustu, 2017
2. Nielsen Global Survey of Corporate Social Responsibility, Q1 2015



Proun ahersina i islenskri ferdapjonustu

2010

KRiISUSTJORNUN

INSPIRED BY ICELAND
HEFST

2011-2012

AUKA AHUGA A iSLANDI
SEM
AFANGASTAD

MINNKA ARSTIDARSVEIFLU

MARKADSHERFERD IBI:
ICELAND INVITES

2013-2015

AUKA AHUGA A iSLANDI SEM
AFANGASTAD

MINNKA ARSTIDARSVEIFLU
AUKA NEYSLU FERDAMANNA

DREIFA FERDAMONNUM UM
LANDID

MARKADSHERFERD IBI:

1) ICELAND BY ANOTHER NAME

2) ICELAND SECRETS
3) ASK GUDMUNDUR

2016- 2017

AUKA AHUGA A iSLANDI SEM
AFANGASTAD

MINNKA ARSTIDARSVEIFLU
AUKA NEYSLU FERDAMANNA

DREIFA FERDAMONNUM UM
LANDID

ABYRG FERPAHEGDUN

VIDHALDA ANAGJU
FERDAMANNA

STUDLA AD JAKVEDU
VIDHORFI ISLENDINGA TIL
FERDAPJONUSTU

MARKADSHERFERD IBI:
1) ICELAND ACADEMY
2) ICELAND PLEDGE

3) ICELAND A - 6

INSPIREDEICELAND =

2018 -

AUKA AHUGA A iSLANDI SEM
AFANGASTAD

MINNKA ARSTiDARSVEIFLU
AUKA NEYSLU FERDAMANNA

DREIFA FERDAMONNUM UM
LANDID

ABYRG FERDAHEGDUN

VIDHALDA ANAGJU
FERDAMANNA

STUDLA AD JAKVADU
VIDHORFI ISLENDINGA TIL
FERDAPJONUSTU

MARKADSHERFERD IBI:
1) ICELANDA -0

2) TEAM ICELAND

3) It’s about time ... to be
Inspired by Iceland
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INSPIREDZYICELAND

Online education tool aimed at ensuring a pleasant and meaningful experience for travelers,
while raising awareness of safe and responsible travel practices.




THE

ICELANDIC
PLEDGE

| PLEDGE TO BE A RESPONSIBLE TOURIST.

WHEN | EXPLORE NEW PLACES,

| WILL LEAVE THEM AS | FOUND THEM.

| WILL TAKE PHOTOS TO DIE FOR,
WITHOUT DYING FOR THEM.

| WILL FOLLOW THE ROAD INTO THE UNKNOWN,
BUT NEVER VENTURE OFF THE ROAD.

Ilceland is the first country ever to initiate  an AND | WILL ONLY PARK WHERE | AM SUPPOSED TO.
agreement with tourists in bid to positively affect & WHEN | SLEEP OUT UNDER THE STARS,

, . - I'LL STAY WITHIN A CAMPSITE.
behavior change, aiming to create an army of people i

~ AND WHEN NATURE CALLS,
who know how to stay safe and look after the | WON'T ANSWER THE CALL ON NATURE.
delicate land. il | WILL BE PREPARED FOR ALL WEATHERS,
ALL POSSIBILITIES AND ALL ADVENTURES.

Thg lcelandic Pledge IS an online agreelment th'at “ TAKE THE PLEDGE AT
invites travelers to sign up to be a responsible tourist INSPIREDBYICELAND.COM

when visiting the country.

& INSPIREDBYICELAND
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Alrbnb supports the Icelandlc P ec g encourage
T s\m\f\
_ guests to travel responmblyye!%i al,(-e pa
?& eeplng Iceland cléé’n“énd unspmled

y

airbnbcitizen

= Learn More
Inspiredbylceland/IcelandicPledge

Video: https://www.youtube.com/watch?v=u6wnHR-Des4 &feature=youtu.be
Blog: https://www.airbnbcitizen.com/airbnb-supports-icelandic-pledge-to-encourage-responsible-travel-in-iceland/



https://www.youtube.com/watch?v=u6wnHR-Des4&feature=youtu.be
https://www.airbnbcitizen.com/airbnb-supports-icelandic-pledge-to-encourage-responsible-travel-in-iceland/

INSPIREDeY|CELAND

a-o0

OF ICELAND




THE

a-o0

OF ICELAND

o= C¥ W

p)

JOURNEY LIVING TASTE

COME AND BE

INSPIREDEYICELAND

www.inspiredbyiceland.com
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#Kranavatn

» Kranavatnsherferdin kynna hreinleika og gaedi

islenska vatnsins asamt pvi ad hvetja til notkunar Ktn 1
margnota drykkjarilata.

V
F”fow ,C TA? &“\%

» Minnka plastnotkun og kolefnisfotspor.

- [slenskt kranavatn er eitt hreinasta vatn i heimi, og
pad eru langtimahagsmunir okkar allra ad neytendur
sé medvitad um pa stadreynd.

* Vi0 endurmorkudum islenskt kranavatn sem hagaeda
lUxusvoru sem einungis er faanleg a Islandi.







TRAVEL TRADE
” TavEL IRADE BERESPONSIBLE  WHY ICELAND  SPECIALIST  TODLBOX

North Iceland

(® 1. Introduction to Region

(® 2. Maijor Attractions

(® 3. How to get there

BECOME A REGION SPECIALIST

Becoming Inspired by Iceland Specialist nat only increases your knowledge about
Iceland but also gives you an advantage in marketing Iceland as a tourist destination
and assists you in providing better service to your clients. All Iceland specialists get to
use the Inspired by Iceland Specialist badge on their marketing material. There is also

the option for your company to be listed on our website as Inspired by Iceland

INSPIREDEICELAND =

Verkfaerakista

traveltrade.inspiredbyiceland.com

» Fraeda og upplysa erlenda soéluadila
um Island sem &fangastad og
abyrga ferdapjonustu.

* |celand Specialist Program
» Regional Specialist

— CERTIFIED —

INSPIRED

ICELAND

—— SPECIALIST ——




Straumar og stefnur — hvad vinnur med / a moti okkur?

+ NY TAEKIFAERI

,,Sjélfbaemis Jafnrétti, opid
- vitund*® samfélag

Oryggi /
Heilsu- Fridur
ferdapjonusta
/ lifsstill

»olow
travel*  Upplifun og ot
afpreying  péttbylis- ferdamenn
broun
erlendis Staekkandi  *
Vedurfar millistétt i
/ kuldi Asiu, yngra
Stafraen {e]
vaeding

Aukin
fritimi

Nidurstédur eru byggdar a svorum fra atvinnugreinavinnustofu um feréapjonustu pann 28. mai 2019

- NYJAR OGNANIR

“Over
Flugviskubit tourism”
Loftslags-
breytingar

Natturu-
hamfarir

Haekkun Verdlag Hval-

flug- veidar
fargjalda



It's about time

INSPIRED&ICELAND
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BEAE WORLD NEWS 0.0 . FTSE 100 7652.88 . 96.44 . DA!




